
 
TEC’s Updated Telephone System 

 

    
Please note that we recently updated our phone 
system.  You are still able to record your meter 
readings, make payments by check or credit card, and 
check your account balances 24 hours a day, 7 days 
per week.  
 
Per Federal Regulations when paying by check over 
the telephone, you will now have to enter a pin 
number when making a payment.  The first time you 
use the new system to make a payment by check a 
pin number will need to be created, or you can use 
the last 4 digits of your social security number as 
your pin number.  
 
 
When calling Thumb Electric Cooperative at 
1-800-327-0166 you will hear the following options: 
 
*Welcome to Thumb Electric Cooperative. Please 
listen carefully since our menu options have 
changed. You may enter an extension number at 
any time, press “1” to make a payment, press “2” 
for additional options, which includes recording a 
meter reading, or please hold for a Thumb Electric 
Cooperative representative. 
 

If you press “1” you will get this second 
message: Welcome to Thumb Electric’s Pay-By-
Phone System”. To make a payment, press “1”. To 
create or update your pin number, press “2”. 
 

If you press “2” from the first greeting you 
will get this second mesage: Please listen carefully 
since our menu options have changed. To record a 
meter reading or to inquire about your bill, press 
“1”, to repeat this menu, press “9” or to speak to an 
operator, press “0”. (If you choose “1” you will be 
transferred to the billing menu with the following 
options: To record a meter reading, press “1”, to 
check your account status, press “2” or to make a 
payment, press “3”.  Choosing “3” will take you 
back to the beginning message.) 



 
 
 
 

Cream Cheese & Olive Spread 
From the kitchen of Vida Fluegge 

 
 

3 – 8oz. pkgs cream cheese, room temperature 
½ cup mayonnaise 

1 – 6oz. jar slice green olives with pimentos, drained 
1 Tbsp. fresh or dried chopped chives, optional 

 
Cream first two ingredients thoroughly & stir in rest. 

 
Serve with bread, bagels or crackers.  

Colorful for Christmas parties! 
 

 
 
 
 

 
 

Please send us your favorite  
recipes with your payment. We will  

draw a recipe each month  
and feature it on future bill inserts. 
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